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FOR ONTARIANS WITH DISABILITIES POLICY

(AUGUST 2021)

PURPOSE

The following is a description of the feedback process put in place by RGA Life Reinsurance Company of
Canada (the “Company’) for receiving and responding to feedback about the manner in which it provides
services to persons with disabilities, the whole in accordance with the Ontario Regulation 429/07
Accessibility Standards for Customer Service enacted under the Accessibility for Ontarians with
Disabilities Act, 2005.

FEEDBACK AND COMPLAINTS

If a person with a disability has concerns or feedback regarding the services provided by the Company,
he/she should bring such feedback forward, in person, by telephone, in writing or via e-mail to the
following individuals:

= his/her direct contact with the Company or the contact’s supervisor;
= the Company’s General Counsel or Legal Counsel; or
= the Company’s HR department.

The Company’s General Counsel should be promptly advised of all feedback communication that is
received and then meet with all employees involved in order to prepare a response and/or to set a course
of action.

The response must be given within a reasonable time. When communicating the response, one shall
ensure that the person’s disability is taken into account.

CONTACT INFORMATION

Mai-Khoi Lam 1981 McGill College Avenue, suite 1300 mlam@rgare.ca
Assistant Vice President and General Montreal, Quebec, H3A 3A8 Canada
Counsel, Legal Services T 514.985.6470
F 514.985.3066
Nathalie Khalil 1981, McGill College Avenue, Suite 1300 nkhalil@rgare.ca

Senior Legal Counsel, Legal Services | Montreal, Quebec, H3A 3A8 Canada
T 514.985.6462
F 514.985.3066

Tom Sakoulas 1981, avenue McGill College, Suite 1300 tsakoulas@rgare.ca
Vice President, Vice President and Montreal, Quebec, H3A 3A8 Canada
Head of Human Resources T 514.985.6417

F 514.985.3066
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