
Curious? So is  
RGA, always. 

Whether you are new to the industry or 
a seasoned professional, RGA’s Learning 
Gateway is your home for on-demand 
eLearning excellence.

•	 Learning Gateway is available exclusively to RGA clients. 

•	 Designed by RGA experts around the world, our 
training is based on our proprietary Underwriting Core 
Competency Framework.

•	 Courses are accessible anytime, anywhere, through 
your desktop or mobile devices.

•	 Our Content Library is updated regularly with new and 
revised content.

•	 Our learning modules meet the requirements for many 
Continuing Professional Development programs.

•	 Learning Gateway offers progress tracking, knowledge 
tests, and completion certificates.

Contact Learning Gateway  
at learning@rgare.com

Speak with a member 
of your local RGA 
Underwriting Team

Access at  
central.rgare.com

Learning
Gateway

https://www.rgare.com/products-and-services/underwriting/learning-gateway
mailto:learning%40rgare.com?subject=Re%3A%20LEARNING%20GATEWAY%20Brochure
http://central.rgare.com 
http://central.rgare.com 


Where do you stand on your professional journey?

RGA’s approach to underwriter training is 
based on our proprietary Underwriting Core 
Competency Framework that details the skills 
and knowledge expected at each stage of an 
underwriting career.

Our courses are classified by experience 
level, ranging from the individual starting 
their underwriting career to the established 
Chief Underwriter looking to stay on top of 
emerging trends. Topics at different experience 
levels cover technical expertise, practical 
application, and some market knowledge. 

Learning Gateway courses are flexible. Work 
at your own pace and keep track of your 
progress. Repeat material as often as you 
like or skip chapters that you don’t need. By 
arrangement, RGA can work with managers to 
curate and track learning programs for their 
teams, with associated reporting. 

While primarily built with underwriters in mind, 
many life insurance professionals will find 
courses that will enhance their knowledge. 

Learning Gateway offers instruction from RGA 
experts around the world in multiple formats, 
from interactive self-paced learning to short 
videos, case studies, and recorded webinars. 

Those who successfully pass the knowledge 
test for a course can access a downloadable 
completion certificate. Completion of Learning 
Gateway courses meets the Continuing 
Professional Development requirement of 
many industry organizations, including:

•	 The Academy of Life Underwriting (ALU) 

•	 The Canadian Institute of Underwriters (CIU) 

•	 The Association of Home Office 
Underwriters (AHOU) 

•	 The Chartered Insurance Institute (CII) 

•	 The Australasian Life Underwriting, Claims 
Association (ALUCA)

Learning
Gateway

https://alu-web.com/continuing-education/
https://www.ciu.ca/continuing-education
https://www.ahou.org/page/continuing-education-program
https://www.ahou.org/page/continuing-education-program
https://www.cii.co.uk/learning/cpd/
https://www.aluca.com/education-cpd/continuing-professional-development/
https://www.aluca.com/education-cpd/continuing-professional-development/


Do you want to:
launch your career
Benefit from a series of foundational courses 
on risk management and underwriting 
topics for those new to the industry or new to 
underwriting. Courses incorporate multiple 
opportunities to explore, try, and practice.

build your knowledge
Develop knowledge and skills across a range 
of risk factors as you work towards your first 
underwriting authority. Each course includes 
realistic case studies to place new skills into 
context.

accelerate your career
Speed your career advancement with risk 
management and underwriting learning 
experiences designed for senior underwriters. 

explore human anatomy and 
physiology
Our interactive job aids can help you learn 
the basics or provide a quick refresher on 20 
different body systems. These job aids are also 
linked on the related impairment pages of 
RGA’s Global Underwriting Manual.

spark meaningful discussions
Sometimes the best way to grow your career 
is to discover new ideas. Our series of brief 
videos by RGA experts around the world will 
ignite curiosity, insight, and conversations on a 
wide range of contemporary risk and medical 
topics.

practice your underwriting skills
Our interactive case studies are designed 
specifically for junior underwriters. Put 
your underwriting skills to the test on real 
applications that reflect a variety of risk factors 
and complexity levels.

review topics from multiple angles
RGA’s Knowledge Center hosts hundreds of 
topical articles. With review, we take one of 
those articles, draw out the key underwriting 
considerations, and then offer additional 
media that views the same topic from 
additional perspectives. This series will help 
you stay on top of current trends.

watch to learn
Explore a library of exclusive in-depth webinars 
featuring the expertise of RGA underwriting 
and medical teams around the world.

Your  
source for 
on-demand 
learning

Learning
Gateway


