RGA Critical lliness Underwriting
Practices for Employer Groups

RGA’s 2019 U.S.
benchmarking survey
reveals that the U.S. group
critical illness (Cl) market
continues to grow and
become more competitive.
Group underwriting
practices evolve to meet
higher demands for flexible
and liberal plan designs.

3-year rate guarantees
are becoming standard for more carriers in
the 1,000+ lives market
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45Y% 54%

of survey respondents standardly offer three-year rate
standardly offer three-year rate guarantees for groups on
guarantees for groups on strategic partner platforms

carrier/in-house platforms
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86% 7%

of carriers used strategic partners of carriers are willing to pay
alone or in combination with carrier/ heaped commissions, up from
in-house enroliment platforms. 48% two years ago.

Flexible and Liberal Plan Designs

91% 330K

saw an
iIncrease

remove a pre-existing $25K in 2017
condition

3%

47% in 2015

Favorable Claims Experience

0 of carriers reported the experience on their Cl block in 2018 was
0 better than expected. Carriers responded in a variety of ways:
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56% REPORTED 50% CHANGED 25% MADE 19% CHANGED 13% CHANGED
CHANGING RATES UNDERWRITING NO CHANGES BENEFITS RISK CONTROLS
GUIDELINES
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