MedScore®
Marketinsights

Smarter segmentation.
Lower acquisition cost.
Higher placement.

MedScore® Marketinsights is a proprietary
risk assessment tool developed by RGA. It
combines prescription drug (Rx) and 2™ _,
digital health data (Dx) to generate a . I
predictive score that segments customers - I
into Green, Yellow, and Red risk buckets. 2 3 4 5 6 7 8 9 10

MedScore Risk Decile

By enabling insurers to focus on lower-risk groups, MedScore® Marketinsights
drives lead optimization, product suitability, and targeted marketing strategies
throughout the customer journey.

Clients that deployed MedScore® MedScore® Marketinsights
Marketinsights have seen significant benefits: Adds Value

3.6 . . Improves lead quality and
LOX Increase in Qualified Leads oroduct recommendations

3.3X Increase in Completed Applications Increases close ratios

Significantly reduces cost
3.5X Increase in Placed Policies per application

Enhances operational

>10% Increase in Profit Margin ,_
efficiency

For more information, please connect with your RGA Business Development Partner. www.rgare.com



http://www.rgare.com/

MedScore®
Marketinsights

Use cases across the entire customer and product journey

Lead Optimization Retention Strategies

Focus campaigns on Green risks to Re-engage Green-risk customers
reduce acquisition cost and raise whose policies have lapsed with
long-term profitability. targeted outreach.

Upsell & Proactive Retention Cross-Sell Opportunities

Target Green for upsell opportunities Can identify high-quality, non-life leads
(e.g., conversion, coverage increases, (such as home & auto clients) for life
add features) at key moments. insurance opportunities.

Product Fit & Development

Feed scoring insights into Use score distributions as an
recommendation engines; explore new early-warning system before
products for distinct segments. experience emerges.

An example of the P&C cross and upsell opportunity is highlighted below:

@ Green Bucket Remaining Policyholders
MedScore

Entire P&C Book Green Bucket: 60% 45
One Policy Held Green Bucket: 58% 45
Two Policies Held Green Bucket: 65% 40

Three Policies Held Green Bucket: 75% 35

o
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Not only are the good risks (Green bucket) at least For clients with three policies (Home/Auto/Umbrella),
60% of the P&C book, the risk profile gets even better the good risk represents more than 75% of the group
as the product holding increases. with an average MedScore of 35 (A/E ratios of ~60%).

For more information, please connect with your RGA Business Development Partner. www.rgare.com
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