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Purpose  

This addendum is a supplement to the global Speak-Up Policy of RGA. The provisions included in this addendum 

apply exclusively to Workforce Members of RGA International Reinsurance Company dac (“RGAI”) in Spain. 

 
In case of any discrepancies between this addendum and the global Speak-Up Policy, this addendum prevails. 

 

What  to  know  

Each Workforce Member has a duty and obligation to speak up upon learning of potential misconduct. In addition 

to the global Speak-Up Policy the following matters are regarded matters that relate to potential misconduct. 

▪ A breach or risk of a breach of European Union law 

• breach of European Union law means an act or omission that is unlawful and relates to the 

European Union acts and areas falling within the material scope referred to in Article 2 of the 

Directive (EU) 2019/1937; 

• breach of European Union law means an act or omission that undermines the purpose or 

application of the rules in European Union acts and policies falling within the material scope 

referred to in Article 2 of the Directive. 

▪ An act or omission with regard to which the public interest is at stake in connection with: 

• a breach or risk of a breach of a statutory regulation or of internal rules that impose a specific 

obligation and have been established by an employer on the basis of a statutory regulation; or 

• a risk to public health, public safety  or the environment, or an improper act or omission that 

jeopardises the proper functioning of the public services or an undertaking. 

 
A public interest is in any event at stake if the act or omission affects more than just personal interests 

and is either part of a pattern or structural in nature or is serious or broad in scope. 

In addition to the global Speak-Up Policy, Spanish law provides specific protections for reporting persons.  

▪ Anti-retaliation protections 
 

• Whistleblowers benefit from protection against retaliation and from civil and criminal immunity, 

provided that the legal definition of whistleblower is met and the reporting procedures provided for 

by law are followed. 

• Confidentiality of reporting channels and the identity of whistleblowers is preserved in compliance 

with personal data protection requirements, and anonymous whistleblowing is permitted. 

• Protection applies to whistleblowers in both the private and public sectors who disclose 

infringements in an employment or professional context, including employees, freelancers, 

volunteers, trainees, contractors’ employees, subcontractors, suppliers, legal representatives, and 

persons related to the whistleblower. 

• Spanish law allows the reporting of infringements of European Union law and permits the 

reporting of serious or very serious criminal or administrative infringements under Spanish law, 

including those involving financial loss to the Spanish Treasury or Social Security. 

• Certain matters are excluded from the scope of application, including cases governed by specific 

regulations, obligations arising from the protection of professional secrecy, and classified 

information 
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What  to  Do  

 
Each Workforce Member has a duty and obligation to speak up when they have a suspicion of abuse. There are 

multiple ways to report a suspicion of abuse: 

 
▪ Spanish Office Whistleblowing Officer: - Juan Carlos Ibarra JIbarra@rgare.com 

▪ You can make a report to the RGAI Head of Compliance, verbally or in writing. If you choose to do so in 

writing, please send an email to Nigel.Ennis@rgare.com 

▪ Your Line Manager, verbally or in writing. 

▪ Your HR representative.  

▪ RGA Speak Up Hotline or email address detailed below. 

▪ Would you prefer to make your report orally? Then you can call the RGAI Head of Compliance via Teams, 

Your HR representative via Teams, your line manager in person or via Teams or the RGA Speak-Up Hotline 

at 0800-022-9111 (after the prompt, dial 855-409-0020). 

▪ You may choose to make a disclosure to the competent public authority in Spain. In Spain, the competent 

authority is the Independent Authority for Whistleblower Protection (Autoridad Independiente de 

Protección del Informante – AIPI), in accordance with Ley 2/2023, de 20 de febrero, which regulates the 

protection of persons who report regulatory infringements and combat corruption. 

 
Your report will be assessed by the RGAI Head of Compliance and the RGA Chief Compliance Officer. 

Confidentiality is mandatory for the officer(s). This means that your identity will not be disclosed to others without 

your consent, and that they will not discuss the report unnecessarily. 

 

Confidential  advisor  

 
You have the right to consult a confidential advisor about making a report. The confidential advisor for RGA is the 

RGA Speak Up Hotline. To contact the Speak-Up Hotline, visit http://bit.ly/RGASpeakUp, or call 0800-022-9111 

(after the prompt, dial 855-409-0020). Of course, you are free to seek advice from an external advisor, including 

the Independent Authority for Whistleblower Protection (AIPI). You may also choose to make a Protected 

Disclosure to the Central Bank of Ireland, consistent with the EU framework.  

https://www.centralbank.ie/regulation/protected-disclosures-whistleblowing 

 

 

Terms  

 
Within seven days of submitting your report to your chosen contact, RGAI Head of Compliance, RGA Speak Up 

Hotline, Your Line Manager or HR representative, you will receive an acknowledgment of receipt. No later than 

three months after receiving the acknowledgment of receipt, you will be informed of the assessment of your report 

by the RGAI Head of Compliance. If no further action will be taken, you will also be informed, and the reasons for 

this decision will be provided. 
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